
 
We are so confident in the quality of our 

education and committed to your success, 
that we will refund your tuition fees should 

you not successfully pass your year.
PUT US TO THE TEST!

MONEY BACK GUARANTEE 

TERMS & CONDITIONS
Full-time In-Service Traineeship

DEGREE, DIPLOMA &
HIGHER CERTIFICATE CULINARY ARTS

HOSPITALITY MANAGEMENT PROFFESSIONAL COOKERY

HIGHER CERTIFICATE HIGHER CERTIFICATE

95% Attendance for Induction 95% Attendance for Induction 95% Attendance for Induction 95% Attendance for Induction 
inclusive of the practical weeks

Submit all CPAs and MEPs 
and Quizzes

Complete weekly workbook 
activities and remediation Submit all formatives Submit all formatives 

Upload all WIL activities Write all tests and quizzes Submit or write 
all summatives

Submit or write 
all summatives

Attend all Master Classes 
and Practical Sessions

Complete all Practical 
Observations and EISA/FISA Upload all WIL activities Upload all WIL activities 

Complete the required
WIL hours

100% Attendance
Practical Observations

Complete the required
WIL hours

Complete the required
WIL hours

Upload all WIL activities OR CULINARY ARTS

Complete the required WIL 
hours 95% Attendance for Induction 100% Attendance Culinary 

Practical Weeks

Submit completed POE Submit all CPAs and MEPs 
and Quizzes Write all tests

Upload all WIL activities Complete weekly workbook 
activities and remediation

Attend all Master Classes 
and Practical Sessions

Complete the required 
WIL hours

Complete the required
WIL hours Complete FISA

Submit completed POE

100% Attendance of 
Practical Observations

Applications for the Money Back Guarantee must be submitted within 2 weeks
after the final results are released, in order for the guarantee to apply.

The International Hotel School is registered as a Private Higher Education Institution with the Department of Higher Education and Training for the qualifications as per 
registration no. 2000/HE07/005 and with the Quality Council for Trades & Occupations (QCTO) as an accredited Skills Development Provider (SDP).  Updated February 2026.
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